
c,1 rhe r8hts ol sralehold.B ihat are estrbllshed by l.w orthrou8h muru.l a8reem.nts .r. io be Rctercn.e / sour.e do.ument

oois the .onpary dl..bte d pollrf

EIC Corporale Golernance Manual;

Anicle of lncorporation By Laws,

Audited Financi.l Statement 2019

.nd Supplem€nt Report 2020,

corporate Social SesponsibilitY;

Polict Statements

c.11 Stipulates the eriste.ceand s@p€ of oEcD Prindple rv (A):

he .omp.ny's effo.ls to 6ddress .ights of stakeholdersthet are enablished by l.w

trplains supplier/conlrador iel..raon
orthrouSh mutual agreements.reto be respected. ln

all OECD couhries, rherights ofnaleholdeB are

established bv law (e.& labou., buslness, comme.cial

and insolvency laws)or by conlract'ral relrtions. €ven

in areas wherenateholder inreresis are.ot legislared,

ma ny fims make additional commjtmentt to
stakeholde6, end concern ove. corpo.ate reputation

Oescribes the @mpany's effons to
re lhat its value chain is

ehvironmentally f rl.ndly o. ir conshtent
with p.omotlne su5ta inable

corporar€ pertormance oft en requirer rhe

Elaboratei the company's effons to
interad with the comm unities in which

recocnirion ol broader i.teresrs.

lob.l R.portint hhi.rlv. I surt.in.bility R.port (c1, r.

Des.ribe th€ comp.ny's anticoruption
proSrammes and procedure!?

lnt..nation.l A..ounting Stand..ds 1

Pr.sentatlon ol rlnah(lel statem.nts

Desc bes how creditoB' rithts . re

corporateSocaal

Responsibiltyjcorporate ltem 2

c.7 2 corporatesocial
Responsibilty;Corporate ltem 2

Gfu,rn,n., M:n :l
c.1.3

Corporatesocial
R€sponsibilty;corporate ltem 2

Governan.e Manoal.

ct.4 co.porate social Rerponsibilhy
Items 3 and 5

c.1.s
Corporate Soci.l Responsibihy ttem

6

c.1.6 CSRiCorporate hem 2.nd

Do.. ahe .onpoDy dls.los. th.
octtuhles thor h hot unde^ot.n ro
lmpkm.na thc obow mentlon.d

EIC Corporat. Gover.ane Ani.le
ofl.@rpo.ation By-t s Audn.d
Financial Stat.ment and 2019.nd

Supplement Report 2020 &
corpor.te Social Bponsibilty

c,t,1 CLrstomer heahh and rafety Corporate social Respon5ibilty

c18 supplier/contractor sel.ction and corporare social Responsibility

c 1.9 Envnonmentallyjriendly velue chain corporare so.lal Responsibility

c110 lnleraction wiih the comm!nhies Vi3ion and Mission Stalement

c111 Anti<orruption proSrammes and Company Rules& negulations

Property of the ASEAN capiialMark€ts Forum {ACMF)

oEcD Prln.lpl.lV (A) & clobalReportint hitiative



Propeny of the ASEAN ( apiral Markerr roruh (A(Mt)

c.1.12 Audited Financial St.tement paBe

29 nor.26 & csR nem 2

c,1.13 Does the company have a s€parate

.o.porare re5ponsjbility (cR)

reoo.t/sectaon or sunainability

OECD Prlnclpl. v (a):

Disclosure rhould include, but nol belimiled to,
m.terial informalio. on:

{7) ksues re8ardlns employees and other stakeholders.

comp.niesare encourated to provide informalion on
keyissu€s relwantto ernploye.s and other
stakeholde.s rhat mav marerially affect the lon8terF
sustainability of lhe @mpany.

Corporare Social n6ponsibility
Item l Audited Financa.l

Starem€nt/ Statement
ManaE€m€nt Responsibility (SMl)

end A^nual StateDent.

c.2 wh.E nrLhold.. lmcEsr..rc
protccLd by law, st.k€hold.R should

h.Y. th€ opponunly to ot l.ln
.lLdlv. rcd..$ fo. vioLtlo. of thck
.khts.

EIC Corporatc Gov.rnan@ A.ticle
of lncorporation 8y- Laws Audited
Financial Starement.nd 2019 and
supplement Reoo.t 2020. Web5ite

c.2.1 ooes the company provide .ontacl
d€tails via the compa ny! websile or
Annurl Report which nek.holde6 (e.8.

customers, supPlie6, g..er.l public

etc.) can useto voi@ thelr concernt
and/or compla ints for porsible violation

o(co Pdn lpl. lv (B):

where dakeholder ihterests are protected bylaw,
n:lehold.6 should hav. the oppon! nity to obtain
eftectiv€ r€dress for violation ol their riehts.

Ihe tdemence fr.mewo.t .nd p.ocessesshould be

transpar.nt and not impede the abillty ofsta*eholde6
to @mmuniete and to obtain.edr.ss for the viol.tion

W.bsne: elnpirelnsurance.co
Con@ms and Complajnts repo.t to

lh€ Alst,Corporate Sec.etary
Telephon. No,8815-9656

c,3 P.rtorm.n €-.nh.ft ilrg m..tanlsmt
for.mpLoF. pEnlclpttlon 5hould b.
p.rmttt.d to dev.loP.

EIC Corporate Gov.rnance Anicle
ofhcorporation By - Laws Audited

financial Strtement 2019 and
Supplem.nt R.pon 2020j

Corporate social Responsibi ty

c.3.1 Doesthe company explicillv disclose the
heahh, safet, and welfare policyfor its

corpor.te Socaal Responslbility
O€CD Pnftlpl. N (c):

P€rformance-en ha ncing mech.nisms for emptoyee
particiD.tion should be permitted to develop. ln the



Prope.ty ofthe ASEAN c.pitalMerketr Fo.um IAcMf)

of coaorate governa nc€, perfo.mance

ncing he.henisms for participalion m:y benef it
nies dke.tly as wellas indtectlythrough the

byemployeesto invest in firm specific rlilk.

Farm spe.ilic skills.re those slills/compet.ncies thal
3.e related to prcductio. ted'nol%yand/or
organizational asp*ts thet a rc uniqueloa fkm,

Example5 of mechani5ms for employee p.rtlcipation
include: e m ployee represen t atio n on boards; and
gdernaneprocessBsuch aswork!councilsrhat
consider employ€e viewpoints in certa ln key de.lsions.
With respect to performan.e enhancin8 mechanirm5,

st.k.hold.E ln.ludlry lndlvld{.1
employ.. and thch r.Presentatlve
bodl.s, shoold b. rbl. to fr..lv
communlot. th.l. .o.c.rns about
Ill.g.l or un.thlt.l pr.dl...toth.
bo.r.l and th.k rl8hts ih@ld not b€

EIC Corporate Governance Article
oflncorporation 8y' Laws Audit€d

Flnancial Statement 2019 and

Supplement Report 2020; code of

c.4.1 Oo.s the .ompany h.ve proced u.es fo.
complainrs bV employees concernine
llleSa l (includii8 coruplioh ) and

oEcD Prlnclph Iv (E):

5takeholde6, includint individu.l employees . nd their
.epresentarive bodies, should be ablc to lreely
comBuniele thei. concer.s about illetalor undhi..l
p.dcticer ro rhe board and then ght' rhould not be

com promied for doi.8 lhis.

company Rules & Regulations. All

are repoded to the Board.
!nformant's Names ar. kept

confidential.

c.4.2 oes th€ comp..y have . poli.y q
proc.dur.s lo grot cl .n
employ4/peEn who.aeals
ille8avunethical b€havior f rom

ManaSement is discreet in

.ddressing such repo.ts & keeps

iniormaf,ls' names confid€ntial. All
arc r€Poned to the 8oa.d.

c.3 2 Do€s rhe comp.ny publGh relevait
i.fo.marion relarintro heahh, safery

and weltare ol its employes?

Heahhere conlraci and Ufe lns.

Fi.e & Earthquake contingency
pl.ns;yeerly drills. WEBSiIE

c.3.3 OG3 th.@mpanyharerr.inint and

d€v.lop,nent programmes for ns

ln h@etraininas & *nds
emploY.es to hsurance hniute

c3.4 D@s the company publlsh rel€vant

lnformatlon on traininS and
ddelopmeni proar.hm.s for its

compa ny provide5 lnsurance

Development ProSrams throuSh
lnsurane lnstitute for Asia & the

c.3.s oo€s rhe com pany hav. a

reward/compensation policy lhet
accounts forrhe performance ofthe
compa.y bevond short-te.m f inancial

Compa ny Benefits: Professional

lncentive Bonusr Years of sewi@
Award, Christmas Bonus; Profit

sharing.


